As a university student I recommend that before you start taking your lectures you should attend orientation and attend formal information session run by the student services. I think that you shouldn't be on your own. Part of learning is the ability to ask questions, get answers and collaborate with your fellow students; so I recommend that for every new student you should focus on asking questions and getting all the necessary information to do well at uni.

As a mature age student I was intimidated, I felt like I wasn’t good enough, and that I couldn't write academically. I used to ask my lecturers lots of questions and just wanted to clarify their expectations of me. I became aware of the ALL Unit which is basically a service that helps people develop their academic skills, and I was happily surprised by their support and how approachable and lovely they were. 

I was able to settle in really well to university. I joined the Connect Mentor Program and they were able to help me out with my studies and any other issues I had. They guided me in the right direction; I was able to communicate with them through email, text, calls - even Facebook. One of the great things was that if they couldn't help you, they would guide you in the right direction.

Moving from high school to university is a huge shift. I had difficulties adjusting to my studies; I could not find journals for my lab reports. I approached a librarian who taught me how to find study materials and journals, and the important referencing styles for the different faculties.  If you ever need help it's important that you see a librarian. The best part is you can chat to a librarian online about how to use the resources. It really helps!
